2021

AN N UAL “& ProLiteracy
REPORT

L ® >
{ o f» 4
Education Professional Advocacy
A MODERNIZED STRATEGIC PLAN S R RS

FOR A CHANGING WORLD



_;n
=
e‘
5
!
=

=
g

<
>~
o
o]
=
[J]
=
=
2
=
L}




STORIES OF IMPACT
ProLiteracy.org/Blog

At Byrne Dairy’s
Syracuse Cold Storage
facility in Syracuse,
New York, managers
were having a difficult
time effectively
communicating with
non-English speaking
employees. While the
company provides
important information
and trainings in

both English and
Spanish, it wanted

to give its employees
the opportunity

to overcome these
language barriers

to do more.

Read the story
ProLiteracy.org/Blog

A Letter from the ProLiteracy
President/CEO and Board Chair

DEAR FRIENDS
& SUPPORTERS,

e

ProLiteracy

The best laid plans go awry. That familiar saying is adapted from“To a Mouse,” by
eighteenth-century poet Robert Burns. Despite ProLiteracy’s best laid plans for the
past fiscal year that ended June 30, 2021, we continued to adapt to the changing needs
of adult literacy programs and their students as the COVID-19 pandemic wore on.

We created this annual report for you

to highlight the amazing work you
empowered us to do. Local adult literacy
program providers and the ProLiteracy team
creatively modified activities, developed
new resources, introduced new solutions,
and restored scalable operations to meet
students’ continued learning needs.

This most recent fiscal year was essentially
a recovery period that allowed us to wipe
our creative slate clean. We garnered
invaluable experience and saw emergent
patterns in education during this time
period. With these lessons, we have
begun to reconfigure our sustainability
and impact models for a new reality. With
the input of the ProLiteracy staff team,
board members, adult literacy programs,
our advisory groups, and supporters, we

Sincerely,

Kevin Morgan
President and CEO

have developed a new strategic plan that
highlights four key organizational areas of
focus: education resources, professional
development, advocacy, and sustainability.

While our work is designed to help adult
literacy program providers achieve

their goals, we reach beyond those core
beneficiaries and markets to ensure that
adults who want to increase their literacy,
numeracy, language, and education skills
have access to the help and resources that
work for them.

This annual report showcases the evolution
of ProLiteracy’s work to increase adult
literacy rates with an eye on continued
healthy and strategic growth to reach even
more of the 43 million adults in need of
literacy skills. We couldn’'t do this important
work without your ongoing support!

& v\oé_(ﬁb)\zw&ﬁ
Ginger Duiven
Proliteracy Board Chair
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Focused on a sustainable future for ProLiteracy
while increasing the social impact of our mission

AMODERNIZED
STRATEGIC PLAN

Starting in December 2020 the ProLiteracy staff and board

looked at the changing needs of adult literacy programs and their
students by conducting a strategic review process. This process
helped facilitate creation of an updated three-year strategic plan
for the time period of 2021-2024 that provides a sustainable future
for ProLiteracy while increasing the social impact of our mission.

Impact Model

The ProLiteracy impact model, domestically and internationally, provides education resources to the
adult literacy programs and partners who provide services directly to students

\\ |

ProLiteracy 4 >
Nonprofit Organization Adult Literacy Programs Adult Literacy Students
e Literacy Tools/Resources » Community-Based e Adult Basic Education
 Educational Curriculum Organizations * High School Equivalency
« Professional Development * Libraries « English Language Learning

« Grant Funding * School Districts « Workforce Readiness
« Advocacy + Community Colleges « Citizenship Preparation
» Research Dissemination « Corrections e Community Development

* \olunteer Tutor Programs

Digital Literacy
e International

Non-Governmental

Organizations
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ORGANIZATIONAL
STRATEGY

We remain committed to and focused on our
primary beneficiaries—adult literacy programs—
but we also recognize the need to expand our
work to other social impact organizations,
businesses, and partners that can benefit from
our services. Our collective work will focus on the
following four goals:

01 Education Resources

The goal is to provide both free education resources and fee-
for-service education resources that will help adult literacy
programs provide effective instruction for their students.

02 Professional Development

The goal is to provide a variety of professional development
tools for adult literacy instructors, program personnel, trainers,
volunteers, and students through the ProLiteracy Education
Network, online webinars, national conferences, journal, and
other research publications.

03 Advocacy

The goal is to lead the advancement of adult education and
literacy awareness among public and private stakeholders

at all levels. ProLiteracy will promote its important role in
demonstrating positive impact in lives and communities with
the goal of increasing funding for adult education.

04 Sustainability

The goal is to maintain a business model that allows
ProLiteracy to operate largely on self-sustaining operating
revenue streams while also allowing the organization to invest
in growth opportunities that can positively impact its mission.

ProLiteracy Annual Report | 5
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Michele Diecuch

Senior Director of Programs, ProLiteracy

Workforce Atlas Featured on National TV Program,

-— o BEHIND THE SCENES =

Workforce Atlas is a free online career pathways platform that assesses a
person’s work interests and skills along with their literacy and numeracy
levels. Once an adult completes the assessments, they are directed
to recommended occupations, online resources, and local education
providers that can help them achieve their education and career goals.
ProLiteracy designed Workforce Atlas for adults with low reading,
numeracy, or English-language skills, although it can be used by any

Wi _|< FORCE adult seeking to improve their quality of life with a new career path.

L A S Behind the Scenes is an award-winning television program hosted
= by Laurence Fishburne that highlights the evolution of education,
p:&i"a';?;f:&?r:n medicine, science, technology, and industry through inspiring stories.
for adulr learners. The Behind the Scenes episode featuring Workforce Atlas was distributed
to public television channels across the U.S. in the month of January.

Additionally, a national advertisement featuring ProLiteracy was aired

on Fox Business Network on January 7and1o.

162,000 §400+ § 1,026.3%

Learn More workforceatlas.org HOUSEHOLDS AIRINGS INCREASE

reached by through 2021 in web traffic to
first showing workforceatlas.org

6 | ProLiteracy Annual Report after first air date
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A DIFFERENT WAY

REORIENTING ADULT EDUCATION TOWARD
DEMOCRACY AND SOCIAL JUSTICE

by Paul jurme | www.pauljurmo.info

Revised March 79, 203

White Paper Offers Dialogue on Social Justice and Adult Education

SOCIAL JUSTICEAND
ADULT EDUCATION

The U.S. adult education field is now focusing more directly on the
question of how to respond to the social justice issues adult learners,
their families, and their communities are facing. To contribute to this
important dialogue, ProLiteracy published A Different Way: Reorienting
Adult Education Toward Democracy and Social Justice, a white paper written
by adult educator Paul Jurmo, Ed.D.

The document outlines strategies used by educators to help learners
mitigate the impacts of social injustices, navigate around those impacts,
eliminate unjust policies and social practices, and create alternative
ways to support human rights. This free resource outlines examples of
how adult educators, together with other partners, have integrated
issues such as racism, voting rights, immigrant integration, women'’s
issues, social class, public health, worker rights, prisoner re-entry, and
environmental sustainability into their work.

A Different Way concludes with actions that adult educators and other
partners might take to better help learners respond to social justice
challenges.

—Paul Jurmo, Ed.D.

“Many adult educators recognize
that society is structured in ways
that prevent adults with basic
skills limitations from exercising
their full civil rights.”

Article downloads in the first 30 days

ProLiteracy Diversity, Equity,
and Inclusion Statement

ProLiteracy believes every adult has
the right to literacy. Our mission

is to help adults gain reading,
writing, math, and digital skills,
with the intent of giving them

the power to impact major social
issues and change the world
around them. We believe education
leads to equal opportunities,
liberties, and protection under the
law, and that we must stand up
against bigotry, racism, and hatred.

Learn More proliteracy.org/DEI

ProlLiteracy Annual Report | 7
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$130,184 Awarded to Local Literacy Programs

NATIONAL "

NATIONAL

BOOKFUND 5%

ProLiteracy’s National Book Fund® awarded $130,184 in grants to
adult literacy programs nationwide this year. The National Book
Fund, now in its 26th year, has distributed more than 1,900 grant
awards totaling more than $3 million worth of materials to adult
literacy organizations across the United States.

DONOR SPOTLIGHT

Thank you to the donors
who generously support
the National Book Fund. In
addition to the 141 individual
donations we received
through the last fiscal year, More than 470,000 adults, youth, and children have improved their
we would like to thank these reading skills as a result of ProLiteracy’s National Book Fund.

donors whose generosity New Readers Press, the publishing division of ProLiteracy, provides

the books and materials for the grant program. These high-quality
instructional materials are specially written to meet the needs of adult
literacy students, instructors, and trainers.

make the National Book
Fund possible:

The Richard Davoud

. : Additionally, the National Book Fund has provided more than 60,000
Donchian Foundation

instructors with the capacity-building resources they need to provide

Tucker Andersen direct literacy instruction to students and impact their community.

Nora Roberts Foundation

“As a small community-based organization, grants like the
National Book Fund are critical to ensure that our tutors are
equipped to support the adult learners in our community.”

—Tara Truett, Madison County Reads Ahead Executive Director

8 | ProLiteracy Annual Report
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BOOK FUND’

PROGRAMS
RECEIVED GRANTS
IN 20-21 FISCAL YEAR

130,184

DISTRIBUTED IN
20-21 FISCALYEAR

—YMOBILE
= JLEARNING

PROGRAMS
RECEIVED GRANTS
IN 20-21 FISCAL YEAR

>88,150

DISTRIBUTED IN
20-21 FISCALYEAR
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Dollar General Literacy Foundation Contributes $50,000 to Mobile
Learning Fund to Scale Adult Education Access During COVID-19

MOBILE LEARNING FUND
SCALES ACCESS DURING
COVID-19 PANDEMIC

The Dollar General Literacy Foundation contributed $50,000 to
ProLiteracy’s Mobile Learning Fund, which provides adult education
programs and their students with digital instructional materials to
help adults learn to read or acquire English language skills. The Mobile
Learning Fund will continue to build capacity among adult literacy
programs during the COVID-19 pandemic by providing financial
assistance to acquire licenses for Learning Upgrade, an Adult Literacy
XPRIZE winning app proven to teach basic reading, math, English, high
school equivalency preparation, and digital literacy skills faster than
traditional methods.

“During this time when COVID-19 has interrupted in-class
education, teachers are looking for ways to continue
delivering meaningful instruction and engage their students.”

—Denine Torr, Dollar General Literacy Foundation Executive Director

ProLiteracy Annual Report | 9




PROGRAMS RECEIVED
GRANTS DURING PROJECT
YEAR (9/8/20-8/11/21) 1
!

er Future Institute = Lancime & ProlLit y Par
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Featured Partnership: Lancome USA and ProLiteracy

WRITE HER
FUTURE INSTITUTE

In 2019 Lancdme USA and ProLiteracy entered a partnership to
create The Write Her Future Institute. The program gives free Voxy
EnGen® licenses to adult literacy programs in the United States.

The Write Her Future Institute experienced tremendous growth in year
two. The third quarter of year two saw an increase in applications,
awards distributed, and women impacted. Proliteracy has awarded
more Voxy EnGen licenses to women in this quarter than in the last two
quarters combined.

Organizations that were awarded licenses in year 1 of the Write Her
Future Institute are reapplying with larger requests because they

have seen their learners flourish and they are seeking to serve more
women. Just over halfway through our three-year project, 872 women
have gained English language skills—putting ProLiteracy at 73 percent
toward our goal of impacting 1,200 women in three years.

“Learning to write and read is like being able
to see, because words start to make sense.”

—Francisca Guerrero Rodriguez

At 70 years, Rodriguez is the oldest student enrolled in
the Write Her Future initiative.



Lancome Mexico and ProLiteracy Increase Women'’s Literacy
with the Expansion of the Write Her Future Initiative

INTERNATIONAL EXPANSION OF
WRITE HER FUTURE INSTITUTE

Lancdme Mexico is expanding its partnership with ProLiteracy. The
expanded partnership will add a women's literacy program in two
additional rural communities in the state of Guanajuato, Mexico,

as part of the global Write Her Future initiative. Write Her Future is
Lancdme's global commitment to increase literacy for the nearly 516
million women with low literacy, and give a voice to this universal
cause.

In 2020, ProlLiteracy implemented the Write Her Future initiative
with long-time partner Proyectos Laubach de Alfabetizacién en
México (PLAMAC).

A second year of continued support from Lancome Mexico will expand
program implementation into two new communities, reaching 30-50
new learners.

Write Her Future equips women with basic reading, writing, and
numeracy skills. Women in the program range between the ages of

18 to 75. The program meets women on their literacy level, delivering
personalized tutoring and instruction for those women who want to
achieve primary, secondary, and high school education. In partnership
with the local educational authorities, PLAMAC guides the participants
through the process to obtain recognized education certificates.

NUMBER OF PROGRAMS

|

Countries: Kenya, Niger,
Rwanda, Uganda, Liberia,
Mexico, Colombia, Egypt, India,
Cambodia, Haiti

LEARNERS IMPACTED
(Estimate)

4,500

TOTAL DISTRIBUTED

$47,234




“...the work you do is not only
distributed widely, touching the
largest number of tutors and
learners possible, but we also
have a mechanism by which to
be inclusive and transparent
with our constituentsin a
focused/grounded way.”

—Alison Austin, Washtenaw Literacy

12 | ProLiteracy Annual Report
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ProLiteracy Releases Series of

= ADULT EDUCATION
RESEARCH BRIEFS

ProLiteracy released a series of five Research Briefs on adult literacy
and education. Each brief is a 2,500-3,000-word summary that
offers a synthesis of research on a particular topic, implications for
practice, and next steps in research.

Written by seasoned scholars who have demonstrated expertise on
specific topics, ProLiteracy Research Briefs were developed to help

adult literacy practitioners understand ideas that have emerged from
research. They will also help researchers identify research needs by
pointing to gaps in knowledge as part of an effort to provide adult
educators with relevant research to inform their work. The five research
topics addressed in briefs include student recruitment and participation,
integrated technology, contextualized instruction, outcome measures,
and student persistence.

While research about K-12 education is relatively ubiquitous, focus on
adult literacy and education has historically not been as consistent.
ProLiteracy hopes that its new research briefs will bring attention to
important topics in the adult education field and help identify where
additional research is needed.

The ProLiteracy Research Briefs are one initiative that aligns with
ProLiteracy’s greater Research Agenda, which outlines ProLiteracy’s
commitment to adult education and literacy research.




ADULT LITERACY EDUCATION:

NATIONAL JOURNAL OF
NGUAGE, AND NUMERACY

ADULT LITERACY EDUCATION:

THE INTERNATIONAL JOURNAL OF
LITERACY, LANGUAGE, AND NUMERACY . ADULT LITERACY EDUCATION:

STUDENT RECRUITMENT:
A REVIEW OF THE RESEARCH

Carol Clymer, Shannon Frey

681

DIGITAL LITERACY AND

TECHNOLOGY INTEGRATION
IN ADULT BASIC SKILLS
EDUCATION: A REVIEW OF

THE RESEARCH

Dr. Jen Vanek, Dr. Kathy Harris E D U CATI 0 N .
| | The International Journal of Literacy, Language, and Numeracy

ProLiteracy released the third, fourth, and fifth issues of its peer-reviewed
USING DATA IN PRACTICE: research journal, Adult Literacy Education: The International Journal of

WHAT DOES IT LOOK LIKE Literacy, Language, and Numeracy (ALE) in FY20/21.
AND WHAT DOES IT TAKE?
Dr. Stephanie Cronen, This free, online journal informs practitioners, researchers, policy

GeMar Neloms makers, and funders about best practices in adult literacy, numeracy,
and English language education in publicly funded, community, and

839 volunteer-based programs in a wide range of contexts.

21 ’ 50 0+ DOWNLOADS OF ALL ISSUES SINCE LAUNCH

THE INTERNATIONAL JOURNAL OF

®: proLitaracy LITERACY, LANGUAGE, AND NUMERACY

W ProLiteracy

CONTEXTUALIZING ADULT
EDUCATION: LEARNING
FROM SIX DECADES OF

EXPERIENCE AND RESEARCH

Paul Jurmo, Judy Mortrude

FROM THE CEO'S DESK From the CEQ's Desk: An Interview with Paul J. Jurmo

ProLiteracy CEO and President Kevin

Morgan sat down with researchers to

PERSPECTIVES ON discuss their articles in the ALE Journal.
PERSISTENCE: A REVIEW To watch the full videos visit:

OF THE RFSEARCH From the CEO’s Desk: Interviews
Amy Pickard with Research Authors - YouTube

740 VN
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https://www.youtube.com/playlist?list=PLIqX0SRtnkrujxl1FH62nPRKM0DFbPRti
https://www.youtube.com/playlist?list=PLIqX0SRtnkrujxl1FH62nPRKM0DFbPRti

New Research Released:

HOW THE
PANDEMICIS
AFFECTING

ADULT
EDUCATION

ProLiteracy released, “COVID-19 Rapid
Response Report from the Field,” with
research conducted by the E-BAES
Taskforce and EdTech Center @ World
Education describing how the pandemic

has impacted the adult education system.

Findings are intended to inform adult
educators and offer useful suggestions
for dealing with the current crisis.

14 | ProLiteracy Annual Report
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The research represented in the Rapid Response Report
was derived from two complementary inquiries—one
drawing on interviews with 49 respondents from 20
states and the other on 773 survey responses from
teachers, tutors, and administrators. Both data sets
represent a diverse pool of adult education practitioners
and state staff.

The goals of this research project conducted by

the E-BAES Taskforce and EdTech Center were to 1)
describe the instructional and programmatic shifts
programs made in response to the stay-at-home
orders and 2) illustrate the challenges and successes
they experienced.

E-BAES Taskforce member and researcher, Alisa Belzer
of Rutgers University, says, “This report describes the
unique challenges faced in adult education and the
creative ways in which practitioners have responded”
One takeaway from the report was that technology and
internet access are a major challenge to adult student
participation in distance learning.

The results of this research will be vital going forward in
providing national organizations like ProLiteracy with
the information they need to advocate for solutions

to help adult education programs adapt to distance
learning to ensure all students are served.

vy 3

e
i T L




“Thank you for the
year of discounted
Zoom access. It
made ESL learning
possible during
COVID. ... Thank you
so very much for the
past year.”

—Katie Pedersen,
Laubach Literacy Center
Director, Bayside

DISTANCE LEARNING

MADE AFFORDABLE 200m

At the onset of the pandemic, ProLiteracy negotiated a discounted
price for Zoom licenses for organizational members. Through August 3,
2021, ProLiteracy provided over 650 discounted licenses to programs, a "ProLiteracy made

savings of over $40,000. things much Simpler
for me. We saved
MEETINGS an extraordinary
* 72,427 meetings (These are primarily instructional.) amount oftime and
* 340,461 participants (These are primarily students. They are not .
340,461 participants primarty Y money purchasing
unique.) 9
* 20,034,754 meeting minutes or 333,913 hours our Zoom licenses
through ProLiteracy.”
WEBINARS
: N : : —Courtney Baughman,
e 255 webinars (These are primarily training, community education, :
conferences, or fundraising.) Program Director,
5,014 participants (They are not unique.) Learning fOfA”

* 10,948 minutes or 182 hours

ProlLiteracy Annual Report | 15



" FUNDRAISING
IN A PANDEMIC
WEBINAR SERIES

with Lynn Reed

“I knew many programs
across the US were struggling
with fundraising. At the same

. . Fundraising in a Pandemic was a series of webinars for program
time, others were figuring staff responsible for fundraising and fund development to learn new
it out—they always do. approaches and share strategies to guide their literacy programs through

the pandemic and beyond. The presentations were 20-30 minutes,

These webinars connected allowing for participants to ask questions about how to implement these

practitioners from across ideas in their literacy program. This webinar series was made possible by a
the country, showing them donation from ProLiteracy board member Lynn Reed.

new ways to build donor We conducted seven Fundraising in a Pandemic Webinars:
relationships and extend their " Blind DateWith a Book

Read With Me Read-A-Thon

impact beyond the pandemic.” o , , ,
Migrating Multiple Events to Virtual Environments

Maintaining Donor Contact

—Lynn Reed

e Funniestin the Fort

AVirtual Spelling Bee
e The For Impact Point of View—Grow Your Impact and Income

We had 222 unique attendees who attended one or more webinars. We had
an additional 298 unique users who signed up for one or more webinars
but did not attend. They would have received the webinar recordings.

ATTENDEES VIEWERS In addition, 6oo+ viewers watched one or more recordings on YouTube.

attended one or on YouTube
more webinars

16 | ProLiteracy Annual Report



Publishing

NEW READERS PRESS
INTRODUCES NEW
INSTRUCTIONAL MATERIALS

NEW READERS PRESS ONLINE LEARNING

New Readers Press is launching online TABE® courses in reading,
language, and math aligned to the skills assessed on the TABE 11/12 adult
basic skills test. Courses include an adaptive study plan to help learners
focus study time on the skills they need to develop for future success.

Instructors can implement blended learning by combining TABE online

courses with our popular TABE Mastery and Scoreboost® for TABE print series.
i [m]
#= To learn more, scan QR code or visit www.newreaderspress.com/

% digital-solutions/new-readers-press-online-learning

VOXY ENGEN

Voxy EnGen has added new business and career-specific courses
designed to upskill and empower English language learners to meet
their educational and employment goals. Courses include basic and
intermediate business skills, digital literacy, and much more!
IEI. S [m]
=i To learn more, scan QR code or visit www.newreaderspress.com/
‘*’f_" digital-solutions/voxyengen

SCOREBOOST® FOR CASAS

New Readers Press has added a new Scoreboost workbook series providing
targeted skills review and practice to help learners build foundational skills
and improve scores on the CASAS GOALS Reading and Math assessments.

CreAn]

To learn more, scan QR code or visit www.newreaderspress.com/
casas

JOURNEY TO SUCCESS®

The popular Journey to Success series has expanded, with the addition

of two new levels—7 and 8—to move students into pre-HSE level work.
Learners at levels Introductory—8 can build reading, writing, vocabulary,
fluency, and comprehension skills with contextualized nonfiction and
fiction passages.

% To learn more, scan QR code or visit www.newreaderspress.com/
adult-education/core-reading/journey-to-success

N

New Readers Press’

ProLiteracy's publishing division

Proliteracy Annual Report | 17
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NEW ADVOCACY TOOLKIT IS THE
CRITICAL RESOURCE ADULT

EDUCATION AND LITERACY
PROGRAMS NEED NOW

ProLiteracy published a new advocacy guide, the Advocacy Toolkit for Adult
Education and Literacy, written by longtime literacy advocacy, Jackie Taylor,

with contributions from advocacy experts across the U.S. This 121-page toolkit

is a comprehensive guide for helping adult literacy educators advocate for

their programs.

Utilizing literacy and numeracy skills
estimates, program activity, and impact
stories, educators can feel empowered to
advocate with state legislators, county/
district legislators, individual donors,
corporations, and charitable foundations.

“In these challenging times, when education
budgets are at risk, including adult
education and literacy program public
funding at the federal, state, and local
levels, this toolkit lays out strategies from
experienced advocates at the program,

city, and state levels,’ said David J. Rosen,
adult basic skills advocate, founder, and
current moderator of the AAACE-National
Literacy Advocacy group.“Itis the most
comprehensive advocacy toolkit | have seen
inour field in over three decades of doing
public policy advocacy.”

4,000+

18 | ProlLiteracy Annual Report

The Advocacy Toolkit provides guidance on
how to use new PIAAC state and county
synthetic estimates, released in 2020,
which are available through aninteractive
PIAAC Skills Map. The data derived from
the PIAAC Survey of Adult Skills measures
the cognitive and workplace skills needed
forindividuals to function and prosperin
society. The Advocacy Toolkit will serve

as a critical resource for adult education
and literacy advocates—from novice to
more experienced. It emphasizes advocacy
on state and county levels, which will be
increasingly important in the coming year
as legislators are forced to make tough
decisions on state budgets in the wake of
the pandemic. It even includes a special
section on remote/virtual advocacy to help
programs begin advocating immediately
during COVID-19.

DOWNLOADS IN THE FIRST EIGHT MONTHS




“It is the most
comprehensive
advocacy toolkit |
have seen in our field
in over three decades
of doing public policy
advocacy.”

—David J. Rosen,
AAACE-National Literacy
Advocacy Group

Photo by Carey Reid

Adult learners at a Massachusetts State House rally for Adult Literacy
Awareness Day
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GREAT AMERICAN
BOOK SALE RAISED
OVER $50,000

for the Literacy Relief Fund

We are overwhelmed by the support from participating authors,
publishers, and customers of ProLiteracy’s first annual Great American
Book Sale. This sale raised funds for the Literacy Relief Fund, a fund
created to provide direct relief to adult literacy programs, tutors, and
students in desperate need of training, books, and digital/print curricula
required to continue education remotely.

ProLiteracy raised over $50,000 for the Literacy Relief Fund through the
Great American Book Sale. This could not have been possible without the
generous match and donation from the Nora Roberts Foundation. With
this money ProLiteracy will be able to equip approximately 18 more adult
literacy programs with the digital and print learning materials needed

to continue education from a distance. On average, 25 students are
impacted through each grant awarded through the Literacy Relief Fund.

“The Nora Roberts Foundation appreciates the opportunity to support ProLiteracy's Great
American Book Sale and help raise funds for adult literacy. We're offering a match of up to
$50,000 for funds raised during this event. Thanks to all for providing the opportunity for
others to share in the joy of reading. More thanks to the authors, publishers, and contributors
for their support and belief in the importance of this issue. And most of all, thanks to the
literacy organizations, the staff, teachers, volunteers, and students, who through this difficult
time, continue to learn and connect, improving their lives and the lives of others.”

—The Nora Roberts Foundation Board
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Planned gifts include a bequest in your will or trust, life insurance designations, stock and securities donations,
annuities, retirement plan gifts, gifts of real estate, and establishing an endowment with ProLiteracy. Each donor
who makes a confirmed planned gift to ProLiteracy is recognized as a Heritage Society member and receives
special benefits for membership.

Nancy Alexis
Elizabeth Allen
Glenn Allen

Bernadette M.
Ambrose*

ThomasW. and Norma
Jean Anderson®

Richard Artes*

Julian Babad

Emily Cathryn Bacon*
Lauri Baptie*

William Barlow

Guy Barnett

Anthony Bates
Jackson Baty

George and Shirley*
Bekey

Nadean Bell
Marlene Berning
Lawrence Beyer
Maria Boswell
Elizabeth Brady
Carrie Nelle Bremmer*
Ruth Bressler
Nancy Brewer
William Brown
Deirdre Brown
Beatrice Bruce
Frances Buell
William Butler
Samuel Campbell

Richard and Lorena
Campbell*

Geraldine Chark
Jane Christison
Faith Clark

William S. Clarke 11l

William McMaster
Clarke*

William Cohen
Barbara Collins

) Foster and Cornelia
Lee Collins*

Ruth Colvin
Howard Conn*
Janet Conn
Betty Cottle

Wesey L. and Patricia L.

Coyner*

Austin Bowman Creel*
Helen Crouch

Susan Daoust

Martha ). Martin
Daugherty*

Joy Davenport
Geraldine Davis
Harold De Witt
William G. Denhard
Sharon Doll

Dixie Blackstone Eger*

Lester and Margaret
Eisenbeck

Martha Entler*
Barbara Ferrin*
Jacqueline Fleener*
Clare Forbes
Dorothea Franzel
Kevin Freer

Russell French
Ruth C. Gale*
Susan Gilpin

K. Lee Goebel

Betty Ruth Goen
Vera Julia Gordon*
Dorothy Haines
Marcia Halpern
Evamaria Hawkins
Marjorie Helms
LaVern Herman

Vernon Higginbotham*

Marilyn Hoffman*
Daryle Hollander
Elizabeth Horan*
Martha Hunt

Ruth Esther Hussey

Donald D. and Doris
Jansen*

Patricia Johnston*
Dorothy Johnston*
Carl Kantner
Elizabeth Keat
Sylvia Keene
Thelma Kieffer
John Kirk

Lee Maria Kleiss*
Helen Knutson
Irene Billie Kress*
Marjorie Kroehler
Jane Kuemmerle*
Martha Lane

Olive Leonard
Alice ). Lockmiller*
Michael Lombardi
Christine Maack
Marilyn MacGregor
Eliot & Susan Macy*
George Manglitz

Neilson Marshall*
JoAnn Martin*
Bettie R. May*
Juanita E. May*

J. William Mc Vey
John McCabe
Daisy McKennett
June Mealey
Ruth Miner*
Kevin J. Morgan
Margaret Morris
Richard Morris
Alice Morse
Gladys Murray
Antoinette Natoli
Warren Nelson
Mary Anne Nelson*
Mark K. Osbeck
Caroline Palmer*
Laura Pastorino*
Eleanor Pawluk

Edgar C.and Phyllis
Peara*

Jane Peters*

Janice Pinkham
Catherine Pomeroy*
Edith Potter

Janet Powers
Beverly Puerckhauer
Theodora R. Raven*
Lynn Reed

Paul Reeser*

Robert and Gail Rice
Eleanor Robb*
Helen Roeske*

Florence Ross

James P. and Monique
Rowan*

Carolyn Rusk
BarbaraJ. Salice
Diane Sawyer
Louise Schinnerer
LucilleW. Schmidt*
Mendon Schutt*
Eleanor M. Sears*
Betty Shafer

Kirk Shisler

David Sickles
Mary S. Smith*
Shirley Stanger
Frances Stevens
Patricia Stewart
Maryella Strane*
Marsha Tait
Gertrude Taylor
Richard Tedder
Mabel M. Thome*
Arthur Waill
Charles R. Weir*
Ruth Wetmore*
Ginia Wexler*
Elizabeth Willoughby

Robert L.* and Ariel
Witbeck

Joanne Zinsmeister-
Yarwood*

Martha Zipsie*
Theodore Zorn*

* = deceased members
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DONOR STORIES

COLLINS ENDOWMENT SUPPORTS LITERACY
COUNCIL OF NORTHERN VIRGINIA

The Literacy Council of Northern Virginia is a partial beneficiary
of the Lee and ). Foster Collins Endowment Fund which was
established by Lee Collins in 2004. Endowments have provided
steady capital for ProLiteracy and local beneficiaries, and they
were a great support amidst the challenging economic state
during the pandemic.

Specifically, with the help of the endowment the Literacy Council
of Northern Virginia was able to offer 250 returning learners a free,
virtual summer session.

Lee Collins established the endowment when her husband passed
away, as a way to honor their mutual interests in and appreciation
forliteracy. Lee was a tutor, advocate, trainer, fundraiser, and board
member. She passed away in June 2020 at the age of 99.

MONTHLY DONOR IMPACT: CHARLENE BAKER

Unrestricted support helped ProLiteracy be more responsive and
agile during crisis. Charlene Baker has been supporting ProLiteracy’s
work monthly since 2018. She explains why she supports the adult
literacy cause each month."Being able to read makes it possible for
people to reach their potential and to thrive. Democracies depend
on an educated and involved citizenry, and literacy is the foundation
for both personal and governmental success.”

Charlene and a pool of other monthly donors, called the
ProLiterates, ensure that ProLiteracy’s core mission is accomplished.

THANKYOU TO ALL OF OUR MONTHLY SUPPORTERS.
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Peter Waite, former VP of Programs,
Cornelia“Lee” Collins, and Lara Pimentel,
Sr. Director of Development, in 2019.

PROLITERATES

Artwork created by Randy Hadzor,
Digital Marketing Specialist at ProLiteracy



“I believe that the most

effective way to solve
a problem is to find
and address the cause.

EMPLOYER MATCH: DAN SANDBERG/S&P GLOBAL Building a safer and

stronger society means
Dan, arld his employer match Fhrough S&P Global, support.general education fOI’ society's
operations. Unrestricted funding was critical to allow ProLiteracy to .
shift resources around to respond to the call from the field throughout members. By leveraging
the various challenges the pandemic created. ProLiteracy was able to my employer's 21
host 80 webinars to assist adult literacy providers on topics such as o
fundraising in a pandemic, effective distance education tips, diversity, matChmg program,
equity, and inclusion, and more. | know that my

contribution to
ProLiteracy is making a
huge difference.”

THANKYOU TO ALL OF OUR DONORS AND THEIR
EMPLOYER MATCHING GIFTS.

—Daniel Sandberg

FAMILY TRUST SUPPORTS LITERACY IN
UGANDA AND KENYA

Irene, a learner enrolled in Amudat Adult Education Center

in Uganda, livesin a rural region, and due to cultural norms
she dropped out of formal education to be married at age 16.
Irene said this about her experience: "When KALA brought the
adult education program here, | was among the first people
to enroll because | desired to continue learning. | enrolled in
basic literacy for three months to catch up from where | had
left off in my education. Since | had been married, | did not
even think of leaving my family because it would be difficult
for me to adjust to being far from them. Instead, | chose to
fight for my rights from within. Education has transformed Program launch with

my life, and | aspire to continue up to the university level. | have a adult learners at Amudat
passion for transforming my community by showing them the benefit - Pokot Tribal region

of education to individuals and the larger society.”

Thanks to the Canaday Family Charitable Trust, 660 learners like Irene
were reached in 56 communities across Kenya and Uganda. ProLiteracy
works with Kenya Adult Learner Association (KALA) to develop women'’s
empowerment programes.
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DONORS

THANK YOU

ProLiteracy would like to recognize all who contributed to advancing our mission.
Our work would not be possible without all of our generous supporters.
We'd like to give a special thanks to the following supporters*

Marita L. Almquist

K. Tucker Anderson

Anonmyous

Richard Artes

BB&T

Susan N. Berstein

Canaday Family Charitable Trust
City of Philadelphia

Joyce K. & Lester Coleman
CommonTeri Services

Dollar General Literacy
Foundation

Dorothy Jordan Chadwick Fund
Estate of Ruth Gale
Estate of Dorothy Johnston

Evangelical Lutheran

Church in America

Barbara Ferrin

Fidelity Brokerage Services, LLC
Fidelity Charitable Gift Fund
Hawaii Community Foundation
Sarah Inglis

Lancome USA

Lancdme Mexico

Jeffrey & Susan Lubetkin

Karen L. Holden & June Mealey
Frank Morgan

Kevin ). Morgan

Morgan Stanley

Shannon Murphy

Nora Roberts Foundation
Theodora Raven

Lynn N. Reed

Safespeed, LLC

Deborah Jo Salkind

Schwab Fund for
Charitable Giving

Barbara Scolnick

Darshan Somashekar &
SolitairED

Southwest Airlines

TD Ameritrade Clearing,

Incorporated
Ted Zorn Foundation

The Richard Davoud Donchian

Foundation

The Richard H. Yearick
Foundation

Three Friends Charitable Fund
Mary Tom Tooley

Truist Bank

Vanguard Charitable

Wells Fargo Advisors

Ariel Witbeck
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*“Includes supporters who contributed $5,000 or more.



BOARD OF DIRECTORS

Ginger Duiven

Board Chair

Director, Institutional Relations
for The Jewish Board of Family
and Children’s Services

Jose Cruz

Board Vice Chair

Chief Executive Director, San Diego
Council on Literacy

John Burke CPA

Board Treasurer
Dermody, Burke & Brown, CPAs, LLC

Morgan Battle
Board Secretary
Managing Director, Tucker Capital

Ruth Colvin

ProLiteracy Board Lifetime Member
Founder of Literacy Volunteers of
America (Now ProlLiteracy)

Maria Bartoszewicki
Senior Director, Digital Publishing,
Aptara

Sherrie Claiborne
President, Nevis Realty, LLC

Kate Costello-Sullivan, Ph.D.
Professor of Modern Irish Literature,
LeMoyne College

Denine Torr

Vice President, Corporate Social
Responsibility & Philanthropy at
Dollar General

Thomas Eron, Esq.
Bond, Schoeneck & King, PLLC

Kathleen Hinchman
Professor of Reading and Language
Arts Education, Syracuse University

Steven ). Lux
Director, Executive Education Program,
Maxwell School, Syracuse University

Nadia Naviwala

Senior Advisor, The Citizens Foundation
Global Fellow, Woodrow Wilson
International Center for Scholars

Lynn Reed

Former Executive Director or Literacy
Volunteers of Maricopa County, Inc.
(LVMC)

David ). Rosen
President, Newsome Associates

Steven Toy
Chief Operating Officer, Memrise
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ProLiteracy Worldwide's financials were audited by

\}kf; ProlLiteracy

Grossman St. Amour CPAs, PLLC. In their opinion,

the financial statements referred to above present

fairly, in all material respects, the financial position
of ProLiteracy Worldwide as of June 30, 2021 and
2020, and the changes in its net assets, functional

expenses and its cash flows for the years then ended
in accordance with accounting principles generally

REPOR

ASSETS

Cash and cash equivalents 383,635 PROGRAM SERVICES:
Receivables and Others 3,257,568 Program and Professional Services 1,249,753
Investments 15,823,502 Publishing 6,570,614
Total Assets 19,464,705 Total Program Expenses 7,820,367
LIABILITIES

SUPPORT SERVICES:
Accounts Payable and Accrued 1,785,137 . .

Administration 1,777,618
Other 2,019,837 .

Fundraising 457,498
Total Liabilities 3,804,974

Other 267,139
NET ASSETS Total Support Expenses 2,502,255
Net Assets 15,659,731 Total Expenses 10,322,622
Total Liabilities and Net Assets 19,464,705

CHANGE IN NET ASSETS 3,025,845
REVENUE
Grants, Foundations, and 628,007
Corporate
Contributions 845,596
Membership 134,429
Publishing 7,661,408
National Conference -
Program Service Fees 6,355
Investments 3,509,586
Other 563,086
Total Revenue 13,348,467
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EXPENSES

accepted in the United States of America.




5Year Revenue Trend
M Publishing $16,000,000
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How We Use Our Funds
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101 Wyoming St.
Syracuse, NY 13204

ProLiteracy.org

Find more ways to give at ProlLiteracy.org.

ProLiteracy believes every adult has a right to literacy. We
champion the power of literacy to improve the lives of adults,
families, and communities. We envision a world in which
everyone can read, write, and use technology to lead healthy,
productive, and fulfilling lives. We can’t do it alone. Thank
you for your continued commitment to changing lives and
communities through the power of adult literacy.

ONLINE

Make a one-time donation or set up
a recurring gift using our fast and
secure online form. To donate, visit
ProlLiteracy.org/donate.

CALL

888-926-READ

(888-926-7323)

VA

Non-Profit Org.
U.S. Postage
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Syracuse, NY
Permit No.3573

LEAVE YOUR LEGACY WITH
PROLITERACY. Planned giving
gives you the peace of mind to
know that your future is planned
and gives ProLiteracy the resources
to plan for the future. Contact
Wallace Barkins at wbarkins@
proliteracy.org to find out how.

EMPLOYER MATCHING GIFTS

Many employers match employee
gifts. Find out if yours does at
doublethedonation.com/proliteracy.

MAIL

101 Wyoming St.
Syracuse, NY 13204

EVERYADULT HAS A RIGHT TO LITERACY. 1395
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